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THONG nAO MOI CIIAO GIA
"D!ch vB tlho t4o COng nghe th6ng tin cho T6ng c6ng ty Cing hirng kh6ng

ViQt Nam-CTCP"

T6ng c6ng ty Cing.hing kh6ng ViQt Nam - CTCP (ACV) t6 chtic moi chdLo gi6

rQng rdi garrg m1r" -.ru Jim: "Dich v1r dio t4o C6ng nghQ th6ng tin cho TOng c6ng ty
Cang hang kh6ng ViQt Nam - CTCP".

DO nghi cdc co quan, dcrn vi quan tdm nghiOn cr?u vir gui h6 so chdo gi6 theo c6c
^tyeu cau sau oay:

1. vEu cAu W n0 so csao cli:
1.1 YOu ciu a5i vrl,i cic kh6a tlio tao:

I Kh6a hgc Quin tri m4ng Cisco CCNA

L1 Thli gian td chrlc kh6a hgc: Quy IIU2020
thdi lgomg m6i kip: 08 ngny (64 gio)
Dla di6m t6 chric l6p hgc: ccv sd cria dcrn vi dio tAo tai TP. H6 Chi Minh vi
Hn Noi.
S5 luqrne hQc viOn: 30 nguoi/lorp

t.2 NIng lqc kinh nghiQm gring vi0n: Dcvn vi tham gia chdo gi6 cung c6p ban

sao cdng chimg chimg minh n[ng lgc , kinh nBhiem giing vi6n tham gia dao

t4o nhu sau:

- La giang vi6n c6 hqrp d6ng lao dQng voi dcvn vf tham gia ddo tao.

- fOt nghiQp Dai hgc; Dai hqc tro 16n chuy6n nganh C6ng nghQ th6ng tin;
Dien tu; May tintr; hQ th6ng th6ng tin; iliQn tu viSn th6ng.

- C6 chimg chi giang vi6n : Cisco CCSI vi CompTIA CTT+
- C6 chimg chi chuy6n m6n k! thuQt: Cisco Certified Intemetwork Expert

(ccIE)
C6 kinh nghiQm giang day tulq n[m tro l€n.

r.3 Sau khi hoin thinh kho6 hgc, cic hgc vi6n sE c6 th6:

. Dinh danh dugc cdc thiu:h phdn cira mAng m6y tinh vi m6 tA cac dlc
tinh co ban cria chring.

'.. Hi6u rO v0 m6 hinh giao ti0p gifra 02 ttriOt bimang.

. Hi6u rO vA c6c tinh n[ng vi chric ndng ctra phdn mOm Cisco IOS.

. Hi6u 16 vd mang LAN vd vai to cria tti"t Ui .trye" -a"t, (S*it.n)
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a

trong mang LAN
Hi0u v A troat dQng cria giao thric Ethernet tai tdng truy c0p m?ng
(network access layeS) cria t4p giao thric TCPIIP vd c6ch thlc vdn hdnh
cria c6c thi6t bi chuy6n mach.

Cei dAt co btur cho thiSt bi chuy€n m4ch vd cAu hinh khdi d6ng cho thitit
bi nny.

Hi€u vA ho4t dQng cria lop internet ctra t4p giao thuc TCPIP, hiOu v0
IPv4 nhu: c6u tnic dia chi, co ch6 quan ly c6c lop mang con,...

Hi6u vA ho4t dQng cta lop vQn chuy€n (Transport) vi lop irng dgng
(Application) cua tfp giao thric TCP/IP.

Hi6u vO c6c chuc n6ng dinh tuy6n.

Thi6t lap c6u hinh co ban cho thi6t bi dinh tuy6n (router) ctra Cisco.

Hi0u c6c thric giao ti6p gita cdc thitit bi dAu cu5i qua m6i trudrng mang
c6 cdcthiet bi dinh tuy6n vi chuy€n mAch.

BiOt c6ch x6c dinh vi gi6i quytit c6c xg cti thuong gflp trong mang
,l

chuy€n m4ch vd ciic sU c6 thudrng gap trong co ch6 quan ly dia chi IPv4.

Hi6u vA cilc d4ctinh chinh cta IPv6 nhu quy dinh ve kh6ng gian dia chi
IPv6, c6ch cAu hinh vd kiOm tra co ban c6c k6t nOi Pv6.
Hi6u v0 c6ch vdn hanh, c6c ttiOm m4nh, di€m y6u cria dinh tuy6n tinh

Hi6u vA, thiiSt t4p vh x6c minh c6u hinh VLAN vd TRIINK

Hi6u r5 c6c img dr$g vi cAu hinh dlnh tuyOn giira cdcWAN
Hi6u co ban v0 ciic giao thric dinh tuy6n dQng (dynamic routing) vd hiOu

dugc c6c thanh phin cua giao thric OSPF.

Hi6u vA co ch6 ho4t dQng cria giao thric STP (Spanning-tree Protocol)
vi giao thitc RSTP @apid STP)

C6u hinh ghep kOnh blng phuong phdp EtherChannel

Hi6u dugc muc dich cta circ giao thric clim bio tinh du phdng lop 3

Hi6u co ban v0 c6c khiii niQm WAN (Wide Area Network) vi VPN
(Virtual Private Network)

Hi6u vC c6ch v4n hinh cria ACL (Access Conftol List) vir c6c rmg dung
cua ACL trong mang

C6u hinh truy c6p Internet qua phucrng thric l6y dia chi DHCP dQng vi
c6u hinh NAT (Network Address Translation) tr6n c6c thi6t bi dinh
tuyen.

Hi0u co ban v€ c6c kh6i niQm QoS (Quality of Service)

Hi0u co ban c6c kh6i niQm vii m4ng kh6ng ddy (wireless network), cic
ki6u m4ng kh6ng ddy vd ciic sri dqng WLC (Wireles Controller).

Hi0u v0 ciic kilSn truc ttri6t b! vi m4ng, d6ng thoi hiOu co bAn v0 co chti
6o ho6

Hi6u co ban vd c6c kh6i niQm lflp trinh m4ng, SDN (Software Defined
Network) vd c6c gini phdp quan ly m?ng th6ng minh nhu Cisco DNA
Center, SD-Access, SD-WAN
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a CAu hinh ccv bin c6c c6ng cu girim s6t hQ th6ng IPS
--.:. I . I.
Hi0u vO ccv chO quin ly c6c thi6t bi Cisco

Hi6u co ban vO bric tranh an ninh th6ng tin trong thcri bu6i hiQn tai.

Hi6u co ban ve c6c cdng nghQ phong ch6ng t6n c6ng mAng

Thi6t t6p co bd.u: vd c6u hinh quan tri bAo m6t cho thi0t bi

fniet tap cric bu6c bio mit co btu: cho c6c thiet bi

tr Kh6a hgc CompTIA Server +

II.1 Thli gian t6 chric kh6a hgc: Qny N12020
Thtri lugmq m6i lt[p: 05 ngdy (40 gio)
Dia tli6m td chrfrc kip hgc: co sd cria don vi tldo tao tai TP. HO Chi Minh
56 luqmg hgc vi0n: 40 nguoi/lorp

tr.2 N[ng lr5c kinh nghiQm giing vi6n: Don vi tham gia chio gi6 cung c6p ban
sao c6ng chimg chimg minh ndng lgc, kinh nghiQm giang viOn tham gia ddo
t4o nhu sau:

. La giang viOn c6 hqp d6ng hqrp d6ng lao dQng v6i dcm vitham gia ddo
tao.

. T5t nghiQp D4i hgc; Dai hqc trd lOn chuy6n ngdnh C6ng nghQ th6ng tin;
K! thuflt DiQn tu; M6y tinh; hQ th6ng th6ng tin; ttiQn tu vi6n th6ng.

. C6 chimg chi giang vi0n: CompTIA CTT+ vir Microsoft MCT

. C6 chimg chi chuyOn m6n k! thuft: Microsoft@ Certified Solutions
Expert : Server Infrastructure (MC SE : S erver Infrastructure)

. C6 kinh nghiQm giang day tu 10 nlm trcv l6n

TI.3 Sau khi hoan thinh kho6 hgc, c6c hQc viOn sE c6 th6:

. Cai dat vd ndng c6p phdn crmg c6c ddng m6y chtr

. Cai d4t vd c6u hinh hQ dieu hanh NOS vd cdc phdn mOm img dgng cho
mdy chir

. C6u hinh RAID cho m6y chri

. Sri dpng c6c c6ng cu quan ti vd gi6m s6t m6y chti

. Xdy dpg crlc kO hoach kh6i phgc sg c6 m6y chri

. Xu ly cgc su cti ve phan 
"fug, 

tfri6t Ui luu trft, m?ng, vit citc su cO ,d
phin m6m mdy chri

Itr Kh6a hgc CompTIA Security +

m.1 fh}i gian tO chric kh6a hgc: Quy M2020
Thdi lugnrg- m6i kfu: 05 ngdy (40 gio)
Dia rli6m t6 chric kip hgc: co sd cria dcrn vi dio tao t4i TP. HO Chi Minh
55 luqme hgc vi6n: 32 ngucri/lorp

N..2 NIng lgc kinh nghiQm giing vi6n: Don vi tham gia chio gi6 cung c6p ban

sao c6ng chimg chimg minh nlng lgc, kinh nghiQm giang vi6n tham gia dio
t4o nhu sau:

- Le giang vi6n c6 hqp d6ng hgp ddng lao dQng vcri don vitham gia dio
tao.

- f6t nghiQp Dai hqc; Dai hqc tro l€n chuy6n nginh C6ng nghQ th6ng tin;
Ky thuat Dign tu; Mriy tffi; hQ thOqglhq
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- C6 chimg chi giang vi0n: CornpTIA CTT+ vi Microsoft MCT
- C6 chimg chi chuy0n m6n k! thuflt: Microsoft@ Certified Solutions

Expert: Server Infrastructure (MCSE : Server lnfrastructure)
- C6 kinh nghiern giang day ni 10 nim trcy l6n.

m.3 Sau khi hoan thdnh kho6 hoc, c6c hoc vi6n sE c6 thO:

' Hi6u rO vd c6c bu6c thgc hiQn tAn c6ng mang vi thi6t bi dAu cu6i, tu d6
dua ra c6c biQn phrip tri6n khai d0 phong ch6ng.

. Hi6u dugc c6c quy dlnh viQc thi6t bdo m4t cho c6c t6 chuc vi c6c thanh
phan can tniiSt t<tri xdy dpg cdc chinh sdch b6o mft

,. Hi6u vA c6c c6ng nghQ li0n quan dOn bio m4t vi c6ch sri dung c6c sfur
phAm vd ti6u chudn md horl trong viQc tri6n khai b6o m4t.

' Thi6t lflp vd c6u hinh ciic cdng nghQ bAo mft cho hQ th6ng mang
(network-based) vd vi thi6t bi dAu cu6i (host-based)

. Hi0u duoc c6c co ch6 bdo mflt cho hQ th6ng mAng kh6ng ddy vd meng
truy cfp tu xa

. Bi6t c6ch st dung c6c san phAm vi tiOu chu0n bio m4t trong vi6c tririn
khai bio mQt h6n web vd ciic c6ng nghQ giao titip.

. Xdc dinh dugc c6c chi6n lugc bio mflt nhim dim bio tinh liOn tuc trong
ho4t dQng kinh doanh, khi n5.ng ch6ng t6n c6ng vd khi n5ng kh6i phUc

khi bi tdn c6ng cua hQ th6ng.

. NhAn bii5t duOc crlc di6m yeu ve bio m4t cta cdc ung dUng dang sri
dpng vd bii5t c6ch tri6n khai cric biQn phdp h4n ch6 antr hucrng x6u cua
c6c di6m y6u bdo mflt niy.

1.2 Y6u cAu vd gie chio:

Gi6 chio b6ng d6ng Vi6t Nam, ld gi6 trgn g6i bao g6m toan b0 chi phi, thu6,

phf li6n quan vd ttruti CtCt theo quy tlinh hien hinh cua nhi nu6c. DC nghi
chio gi6 chi tiiSt cho timg h4ng muc.

1.3 Phuomg thrfrc thanh to6n:

Thanh toan bing chuy6n ktroan. Tam ung hay tri trudc 
=30%t6ng 

tri gi6 hgp

d6ng; Thanh toan dqt cu5i lsau khi ky biOn ban thanh ly hqp d6ng) > loyo
.;.
t6ng tri gi6 hgrp d6ng.

I.4 HiQu lqc hd so chho gi6: 30 ngdy.

H6 so chdo giri ph6i du-o. c lqy vd d6ng dAu boi ngucri dai diQn theo ph6p lu4t
cta co quan, clcrn vi.

2. THOI EAN, DIA - IE]VIGIII HO Sg CHAO GIA.
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- Dia di6m nhan hd so chio gi6: Tda nhi VIn phong T6ng c6ng ty Cang hang

kh6ng ViQt Nam - CTCP; Dia chi: sO St Trucmg Scm, Phudrng 02, Qufn Tdn

Binh, Tp. H6 Chi Minh; Ban K6 hoach - LAu 7.

- Ngucri nhfln: Nguy6n Thi Thty Trang - Ban K0 hoach.

3. THONG TIN LTE,N HE.

- r6Nc cONc ry cANG HANG KHONG vrE.-T NAM - crcP.
- Ban K0 hoach.

- Nguoi 1i6n hQ: Nguy6n Thi Thty Trang - Chuy0n vi6n Mua sim Trang thi6t Ui.

- DiQn thoai: 0932181 113.

4. yru cAu o6r NHA CI.ING CAP.

Ecm vi tham gia chio gitl c6 d[ng ky doanh nghiQp/ dlng ky ho4t dQng hqp

phep.

Kh6ng dang tranh chAp, khii5u kiQn, xung dQt quy6n lqi v6i T6ng c6ng ty Cang

hdng ktr6ng ViQt Nam - CTCP.

Kinh nghiQm ddo t4o quan tri m4ng Cisco cria don vi tham gia tu 15 n6m tro

l0n;

Ecrn vi tham gia dio tao phdi c6 co sd giingd4y t4i TP. HO Chi Minh vd Hd NQi

d6p rmg cd'c y6u cAu sau:

+ C6 trang thiet bi phUc v.u giang d4y: mity chi6u, man chi6u, bing, birt, v6n

phong phim phUc v.u hqc tflp;

+ MAy tiph cho hgc vi6n: dim bdo m5i hqc viOn 01 mriy tinh de ban c6 ciu hinh
tOi *rieu nhu sau: Core i5; RAM: 16GB; 0 cimg: SSD 500G8; Man hinh:

LCD 19 inch.

Crlc thitit bi phAn cimg vi ph6n mOm phuc vu cho mpc dich thuc hanh.

C6 chucrng trinh hA trg hgc viOn 01 ndm sau khi ket thric kh6a hgc bao g6m: h5

trg, hucmg d6n hqc vi6n tr.uc ti6p gini d6p nhimg thilc mic vd cung c6p tii liQu

c6 li0n quan di5n-kh6a hgc ni5u hgc vi6n y6u cAu.

r,ta(Anfitl/
- T6ng gi6m.tl6c (dO b/c);
- VP TCT (dE deng trb);
- LuuVT, Ban KH.

TL. TONG CLq.M O6C

KT. rRuoNG BAN rE nO4Cn
UOTTC BAN
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